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The 2018 - 2019 Board of Directors of CSHRM proudly welcomes you to the 38th Annual 
Educational Conference here in beautiful Napa Valley.  We hope that you find this to be 

an interactive Conference that provides you with an exciting and distinctive blend of 
informative discussions and intellectual presentations along with useful networking and 

socializing opportunities.  This Conference represents the full spectrum of the 
healthcare risk management industry and provides a unique opportunity for 

professionals to openly exchange information and ideas that truly allow you to connect 
with risk management professionals, claims representatives, attorneys and other 

healthcare related personnel.   

The CSHRM’s Board of Directors and our Speakers hope and believe that you find the 

2019 Conference to be a rewarding and worthwhile event. 
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Enjoy this interesting perspective of what to expect during a medical malpractice trial 
from a seasoned Plaintiffs’ trial attorney.  Enjoy a candid discussion about patient 
relations and a demonstration of trial evidence. 

Welcome to the Conference – Introductory Remarks 

Jill Emmi - CSHRM Board President  

1:00 p.m. 

Grand Ballroom 

1:00 - 2:00 p.m. 

Grand Ballroom 

Anatomy of a Trial from a Member of the Plaintiffs' Bar 

Parker White, Esq. - Brelsford, Androvich & White  

Conference Schedule of Speakers, Topics and Events 

Do your employees know when to report child abuse? Elder abuse? Who is a dependent 
adult?  What about domestic violence, knife wounds and Alzheimers? Our speaker will 
explain the laws requiring reporting of abuse, neglect, and lapses of consciousness. 

2:00 - 3:00 p.m. 

Grand Ballroom 

Reporting to Law Enforcement and Others: The Whys, Hows and 

Whatnots 

Linda Garrett, Esq. - Garrett Consulting Group, LLC  

3:00 - 3:15 p.m. 

Grand Foyer 

Afternoon Break  

Enjoy an Afternoon Snack and Visit our Sponsors and Exhibitors 

3:15 - 4:15 p.m. 

Grand Ballroom 

Day One - Wednesday, March 6, 2019 

The Medical Injury Compensation Reform Act (MICRA) - Everything 

You Always Wanted to Know But Were Afraid To Ask 

Lisa Maas, Esq. - Californians Allied for Patient Protection  

California has set the national standard in enacting laws instrumental to protecting 
patient access to care. The Medical Injury Compensation Reform Act (MICRA) law, which 
was signed by Governor Brown in 1975, protects patient access to affordable care while 
ensuring that patients receive fair and just compensation in the event of an adverse 
outcome. Our speaker will discuss the background and history of MICRA, its seven 
essential components, and how a grassroots coalition preserves patient access to care in 
an ever-changing legislative environment. 

4:15 - 5:15 p.m. 

Grand Ballroom 

Managing Agitation in the ER and Beyond 

Scott Zeller, M.D. - Vituity/CEP America 

Mental illness and substance abuse emergencies now account for one in every eight 
emergency department visits. Unfortunately, many ED providers aren't confident 
managing patients (or others) who are tense, restless, uncooperative, and show other 
signs of agitation. This often to leads patients being sedated unnecessarily, which can 
delay recovery, increase the likelihood of admission, and prolong an already extended 
ED stay. There are effective and respectful methods of handling agitation that  prevent 
bad outcomes. Dr. Zeller will share progressive practices including calming techniques, 
verbal de-escalation, more benign and targeted medication philosophies, and 
alternative approaches that treat patients with compassion. 



 

 CSHRM invites all 
Conference attendees to 
meet and socialize with 

each other and the 
CSHRM Board. 

Event Generously  

Sponsored by: 5:30 - 6:30 p.m. 

Garden  
Courtyard 

Welcome Reception 

Day One Schedule - Continued 

Unlike IQ, Emotional Intelligence (EQ) can be learned.  EQ is a set of behavioral 
competencies, distinct from traditional IQ, that impact performance. There is a growing 
body of evidence that individual behaviors — including EQ — influence patient 
outcomes and organizational success. This session will describe how the healthcare risk 
manager can leverage EQ to improve relationships with the C-suite, physicians, patients 
and family members to drive performance improvement.  Mastery of EQ is also crucial 
for career advancement.  This session will describe both EQ key components and 
strategies central to success..  

Day Two - Thursday, March 7, 2019 

8:15 - 8:30 a.m. 

Grand Ballroom 

Day Two Welcoming and Opening Remarks 

Jill Emmi - CSHRM President 

8:30 - 9:30 a.m. 

Grand Ballroom 

Emotional Intelligence and the Risk Manager 

Lisa Ramthun - SG Collaborative Solutions 

Continental Breakfast 
7:15 - 8:15 a.m. 

Grand Foyer 

9:30 - 10:30 a.m. 

Grand Ballroom 

Guarding the Palace - Protecting the Royal Secrets with Patient Safety 

Work Product  

Edward Fabi, Esq. - Sutter Health 

Michael Felsen, Esq. - Sutter Health 

This presentation will provide an overview of the Patient Safety Act, focusing on the 
fundamental principles and requirements under the Act and the depths and limitations 
of the patient safety work product (PSP) privilege. A detailed update on case law  

10:30-10:45 a.m. 

Grand Foyer 

Morning Break 

Enjoy a late morning snack, mingle with colleagues and visit our Sponsors 
and Exhibitors 



 
Day Two Schedule - Continued 

10:45-11:45 a.m. 

Grand Ballroom 

California has, unfortunately, seen many disasters, from wildfires to landslides to the 
ever-present possibility of a major earthquake. Our panel will first lay the foundation of 
the principles of emergency management with a focus on healthcare providers and 
public health, including emergency management and communications systems during 
emergencies.  We will then hear from our fellow colleagues in the acute care hospital 
and ambulatory settings who have “been in the trenches,” and hear their stories and 
lessons learned. 

Disaster Preparedness and Response  

Joshua Weil, M.D. - Kaiser Santa Rosa 

Erin M. Neal - Sutter Pacific Medical Foundation 

William D. Carroll, M.D. - Sutter Health 

 

Enjoy lunch and CSHRM’s 2019 Annual 
Business Meeting 

Event Generously Sponsored by: 
12:00 - 1:00 p.m. 

Pool/Patio Area 

CSHRM Business Meeting 
& Lunch  

Bob and Barb Malizzo, from Hobart, Indiana,  became nationally known patient safety 
advocates after the death of their daughter Michelle, who died from a medical error  in 
2008 during a simple surgical procedure at the University of Illinois Medical Center. 
Wanting to make a difference, they advocate for patient safety and share their journey 
and tragic story of how the hospital handled the event with compassion and 
transparency. In 2011 the Malizzos’ presented at the CMS Quality Net Conference in 
Baltimore and AHRQ events, as well as at numerous other organizations around the 
country.   In 2010, they were asked by the UIMC to join the hospital's Patient Safety 
Review Board, where they review cases of harm or potential harm, in an effort to prevent 
medical errors from occurring. They offer a unique perspective and hoped by joining 
the board, they "might be able to save someone's life". As patient advocates, they speak 
to safety, patient and family engagement, as well as transparency.   

1:15 - 2:45 p.m. 

Grand Ballroom 

Medical Errors and the Importance of Transparency-One Family’s Story 

Bob & Barbara Malizzo  

Presentation Generously Sponsored by  

2:45 - 3:00 p.m. 

Grand Foyer 

Afternoon Break  

Enjoy a afternoon snack and visit our Sponsors/Exhibitors 



 
Day Two Schedule - Continued 

4:00 - 5:00 p.m. 

Grand Ballroom 

If there is anything that recent news has confirmed, it is that there is no workplace 
immune from the risk of sexual harassment. There are also particular aspects of 
healthcare workplaces – such as their hierarchical nature – that can make it challenging 
to address these issues when they arise (or even learn about them in the first place). 
Our speaker will examine relevant legal requirements and best practices for 
addressing issues of sexual harassment in the healthcare setting.  

Sexual Harassment in the Healthcare Setting 

Elizabeth Stallard, Esq. - Downey Brand, LLP 

Is your organization receiving optimal benefits from administering your culture of safety 
survey? With TJC's new mandate that a culture of safety survey be conducted, there is 
also a requirement that the survey results be used to drive process improvement and 
positive cultural change. Our presenters will share best practices for debriefing survey 
results, formulating action plans and monitoring cultural change garnered from a multi-
year program — involving 35 organizations — that helps create a reliable, sustainable 
and transparent culture of safety. 

The Great Debrief: Strategies for Communicating Culture of Safety 

Survey Results that Create Organizational Change  

Joann Wortham - Beta Healthcare Group 

Lisa Matheny -  Beta Healthcare Group 

3:00 - 4:00 p.m. 

Grand Ballroom 

 

5:30 - 7:00 p.m. 

Patio/Pool Area 

 

Event Generously Sponsored by: 

Entertainment provided by DJ 
Marcus T who was the founding 
member and DJ for the 1980's R & 
B group: Timex Social Club who 
in 1986 reached #1 on the 
Billboard charts with our Mega 

Hit song "Rumors".  

Come enjoy a drink, music, dancing and a lively time with your 

CSHRM colleagues  
8:30 - 11:30 p.m. 

Carneros Room 

The “After Party”  

Event Generously Sponsored by: 

President’s Reception 



 

Morning Break 

Enjoy a final chance to grab a snack, mingle with colleagues and visit our 
Sponsors and Exhibitors 

The Deposition Prep Playbook: How to Prepare Your Providers 

Scott Buchholz, Esq. - Dummit, Buchholz & Trapp 

The old way of prepping witnesses —in particular, health care providers — needs to be 
refreshed, to take into account video depositions, "back door" attempts by the plaintiffs' 
bar to elicit expert testimony from providers, and the embrace of the “Reptile Strategy” 
in questioning. Our speaker will share tips and tricks to help you prepare your 
witnesses. 

This popular annual update summarizes recent new laws and regulations of particular 
interest or importance for healthcare risk managers.  New trends or contemporary 
issues of interest to healthcare risk managers are also tracked.   

Legislative and Regulatory Update 

Susan Penny, J.D. - UCSF Medical Center 

Day Three - Friday, March 8, 2019 

The ability to spot potential areas of deficiency and take corrective action is critical to 
ensuring safe patient care and regulatory compliance. The California Department of 
Public Health (CDPH) has identified the most commonly-cited deficiencies from hospital 
surveys. While some deficiencies involved high-risk situations with the potential for 
patient harm and/or administrative penalties, other deficiencies were relatively minor 
and could have been easily fixed. The former director of CDPH’s Center for Health Care 
Quality will discuss common deficiencies and methods to ensure compliance.  

Addressing the Most Common Deficiencies From CDPH 

Debby Rogers - California Hospital Association 

8:30 - 9:30 a.m. 

Grand Ballroom 

Full Breakfast  

Enjoy a wonderfully prepared breakfast with your CSHRM friends and colleagues 

7:15 - 8:15 a.m. 

Grand Foyer 

8:15 - 8:30 a.m. 

Grand Ballroom 

Day Three Welcome and Opening Remarks 

Jill Emmi - CSHRM Board President  

9:30 - 10:30 a.m. 

Grand Ballroom 

10:30-10:45 a.m. 

Grand Foyer 

10:45-11:45 a.m. 

Grand Ballroom 

Final Remarks, Thanks and Adjournment of Conference 

Jill Emmi - CSHRM President 
11:45 a.m. 

Grand Ballroom 



CONFERENCE SPONSORS 

The Board of Directors of CSHRM wish to thank those who have graciously and generously 

sponsored the 2019 Conference.  Without the support of our sponsors this wonderful 

Conference at this amazing location would have never occurred.   

As such, the Board offers its utmost appreciation for the financial backing it has received for 

this year’s Conference from the following sponsors: 

Founded in 1965, La Follette, Johnson, De Haas, Fesler & Ames is a statewide litigation 
firm of 55 attorneys specializing in defense of healthcare providers.  The Firm serves 
clients all over Northern and Southern California, including San Diego, through its five 
offices. La Follette, Johnson represents many hospitals in Northern California is major 
exposure medical negligence cases.  The state’s largest insurers, self-insured entities, 
and healthcare organizations call upon La Follette, Johnson to defend their most serious 
claims.  

President’s Reception Sponsor 

We sell insurance – but lots of companies 
do that. What makes us The Hartford? Our 
commitment to our customers – we come to 
work every day to help them prevail 
through life’s challenges. Our commitment 
to our employees – we’ve built a culture 
where people are respected for who they 
are and recognized for how they 
contribute. And our commitment to our 
neighbors – we support and serve daily in 
the communities where we live and work. 
We are The Hartford. And together we 
prevail. 

Business Luncheon Sponsor 



Conference Sponsors Continued 

BETA Healthcare Group (BETA) is the largest 
professional liability insurer of hospitals on the West 
Coast and provides coverage to more than 250 
hospitals and healthcare facilities.  In addition, BETA 
provides workers' compensation coverage for over 
40,000 healthcare workers in California.  BETA also 
has a long-established and growing commitment to 
physicians, providing medical professional liability 
coverage to over 6,000 physicians and more than 50 
medical groups.  Beyond primary liability and 
workers’ compensation coverage, BETA provides an entire suite of alternative risk and 
insurance services, including excess healthcare professional liability coverage, excess 
workers’ compensation coverage, third-party claims administration services, risk management 
consulting services and claims management consulting services.  Whether with hospitals, 
medical groups, clinics or hospices, BETA has earned a reputation for financial strength, rate 
stability, quality service and breadth of coverage that is unparalleled in the industry.  

Lanyard Sponsor 

Platinum Level Sponsors 

Allied World provides specialized 
solutions for the rapidly changing 
healthcare sector. Built upon a solid 
i n f r a s t r u c t u r e  o f  h e a l t h c a r e 
experience, Allied World offers a wide 
array of insurance protection – 
professional, management, and 
environmental –  all developed 
specifically to treat the unique and 
emerging exposures of healthcare organizations. We offer competitive pricing, broad coverage, 
underwriting expertise, complimentary risk management resources and responsive, proactive claims 
service. 

Welcome Reception Sponsor 

As the world's leading insurance broker 
and risk advisor, Marsh is devoted to 
finding the opportunity in risk. With 
24,000 employees and annual revenues 
approaching $5 billion, Marsh serves 
more clients in more industries world-
wide than any firm in our industry. Our 
HealthCare Practice comprises more than 
500 colleagues who provide risk manage-

ment, risk consulting, risk financing, and technological solutions to organizations across the 
health care continuum. Our clients include for-profit and not-for profit hospitals; academic med-
ical and research centers; managed care providers including HMOs and pharmacy benefit 
managers; senior housing services composed of assisted and independent living centers and 
long-term care residences; and more than 195 health care captives.  



Conference Sponsors Continued 

Dummit Buchholz & Trapp is committed to defending the interests of 
hospitals, physicians, long term care facilities and other health care 
providers in claims of alleged medical malpractice, hospital 
negligence, nursing home negligence, and elder abuse or dependent 
adult abuse.  We maintain a team of dedicated professionals who 
provide comprehensive, dynamic representation.  Over the past 40+ 
years DB&T has cultivated its reputation as a leader and innovator in 
the defense of malpractice claims against hospitals or other health 
care providers, as well as elder or dependent adult abuse cases.  
With offices throughout California, we serve the needs of our clients 
in a variety of venues and locations within the Golden State.  Our team 
approach is designed to deliver big-firm results with small firm 
responsiveness.  We value the relationships we have built over the 
years with leaders in the healthcare industry, and encourage risk 
managers and claims representatives to contact us at any time (day or 
night) with any question or issue, big or small, whether case related 
or not.  Our goal is to best serve our clients any way possible.  Our 
years of specialized litigation experience create an unparalleled expertise in defending our healthcare, 
individual and corporate clients.   

For over 40 years, Porter Scott has provided the highest quality 
representation of Northern California’s public entities, businesses, 
organizations and health care providers. Porter Scott provides pre-
litigation advice, training of hospital staff, pre-lawsuit investigation 
and aggressive advocacy for public and private hospitals, nursing 
homes, physicians, physician assistants, nursing staff, and other 
healthcare practitioners.  The firm also provides representation in a 
variety of other areas, with attorneys specializing in claims including 
civil rights, employment, construction, business, police practices, real 
estate, professional and products liability.  To get the best defense in 
complex litigation services, visit us at: www.porterscott.com 

NORCAL Mutual Insurance Company was formed by physicians in 1975 to 
provide the highest quality medical professional liability insurance products 
and services to its policyholder-owners. NORCAL Mutual insures nearly 
20,000 physicians and other healthcare professionals in solo practice, 
medical groups, hospitals, clinics and allied healthcare facilities in 
California, Alaska and Rhode Island. 

We are a law firm of trial attorneys who 
practice in numerous complex areas.  We 
specialize in complex medical and 
professional litigation with a diverse practice 
that encompasses many aspects of the 
insurance industry.  We handle cases 
throughout California and Nevada, in state 
and federal courts, at both the trial and 
appellate levels. We pride ourselves as 

being a firm of enormous depth with experienced, dedicated trial attorneys serving our clients’ broad 
litigation needs. 



Conference Sponsors Continued 

Safety National is a versatile alternative market insurance 
provider that offers a broad range of risk funding products 
through insurance agents and brokers. Founded in 1942, Safety 
National is the leading provider of excess workers’ 
compensation coverage to self-insured employers and groups 
nationwide, and has provided that type of coverage longer than 
any other company in the United States. The company is 
licensed to provide workers’ compensation insurance in all 50 
states, the District of Columbia and Canada. Safety National is a 
member of the Tokio Marine Group and is rated 
“A” (Excellent), Financial Size Category XI, by A.M. Best 

Founded and led by physicians, The 
Doctors Company is relentlessly 
committed to advancing, protecting, and 
rewarding the practice of good 
medicine.  With 80,000 members and 
over $4.6 billion in assets, The Doctors 
Company is the nation's largest physician
-owned medical malpractice insurer.  We partner with practices of all sizes to help them manage the 
complexities of today's healthcare environment.  And no matter how you practice, we'll be there for you 
with expert guidance, resources, and coverage. That’s malpractice insurance without the mal. Learn 
more at thedoctors.com   

McCormick Barstow LLP is a Martindale-Hubbell AV® 
Preeminent Peer Review Rated firm committed to 
providing the highest level of legal representation to its 
clients.  This commitment has helped make McCormick 
Barstow a pre-eminent and respected law firm in each of 
our locations and practice areas.  It is with great pride 
and dedication that McCormick Barstow has grown to 
more than 100 attorneys on staff, a wide array of practice 
areas, and five offices in four states.  McCormick 
Barstow is capable of handling virtually all of your legal 
needs in California, Colorado, Nevada, Ohio and 
beyond. McCormick Barstow’s Professional Liability 
Practice Group specializes in representing professionals 
in a wide variety of matters involving errors and 

omissions, licensing, and disciplinary proceedings.  The Practice Group’s diverse clientele includes 
physicians, hospitals, psychologists, psychiatrists, chiropractors, podiatrists, dentists, and other 
healthcare professionals.  For more information see: www.mbswc.com  

Sedgwick Claims Management Services, Inc., is a leading global provider 
of technology-enabled risk and benefits solutions.  At Sedgwick, caring 
counts; the company takes care of people and organizations by delivering 
cost-effective claims, productivity, managed care, risk consulting and 
other services through the dedication and expertise of nearly 15,000 
colleagues in some 275 offices  located in the U.S., Canada, the U.K and 
Ireland.  Sedgwick facilitates financial and personal health and helps 
customers and consumers navigate complexity by designing and 
implementing customized programs based on proven practices and 
advanced technology that exceed expectations.  



Gold Level Sponsors 

Chubb is a global insurance 
leader that is now the world’s 
largest publicly traded 
property and casualty group, 

with operations in 54 countries, exceptional financial strength, and a broad range of personal and commercial 
insurance products.  At Chubb, we are committed to providing the very best insurance coverage and service to 
individuals and families, and businesses of all sizes.  

RL Solutions is a global company that designs compre
hensive healthcare software for patient feedback, inci
dent reporting & risk management, infection surveil
lance and claims management.  With over 1,500 clients 
– including healthcare networks, hospitals and long-
term care facilities – we pride ourselves on the long-
lasting relationships we create.  For more information, 
visit www.rlsolutions.com or follow @rlsolutions on 
Twitter.  

Conference Sponsors Continued 

Aon is the leading global provider of risk management, insurance and 
reinsurance brokerage, and human resources solutions and 
outsourcing services.  Through its more than 72,000 colleagues 
worldwide, Aon unites to empower results for clients in over 120 
countries via innovative and effective risk and people solutions and 
through industry-leading global resources and technical expertise.  
Aon has been named repeatedly as the world’s best broker, best 
insurance intermediary, best reinsurance intermediary, best captives 
manager, and best employee benefits consulting firm by multiple 

Founded in 1976, Athens Administrators delivers superior 
third party claims administration services and support for 
workers’ compensation and liability claims.  We have 
successfully administered claims for more than 40 years. Our 
clients include healthcare institutions, public agencies, 
regional businesses, insurance companies and Fortune 500 

companies.  Athens is headquartered in Concord, California maintaining offices throughout the state. 

Baker Manock & Jensen is one of Central California’s largest law firms.  
In operation since 1903, we are located in Fresno yet some of our 
specialty practices are statewide.  We have a long and proud tradition 
of representing health care providers in a variety of matters, both in 
and out of the courtroom.  We are also known for our expertise in 
industries other than healthcare, such as agriculture, food processing 
and manufacturing, and in certain disciplines such as water, tax, trusts 
and estates  

Aiken Welch Court Reporters is a women-owned small business serving the State of California 
with its headquarters located in Oakland.  AW prides itself on their outstanding customer 
service while offering the latest advances in technology in the field of court reporting including 
videoconferencing, desktop videoconferencing, videography, document depository, trial 
preparation and trial presentation.  With Court Reporters available throughout the State, along 
with offices located in Sacramento, San Francisco, Oakland, San Jose, Los Angeles and Irvine, 
they can accommodate your deposition, arbitration, motion and trial needs. Please call to 
schedule your proceedings today! 877.451.1580 or visit our website at www.aikenwelch.com. 



Conference Sponsors Continued 

The Cooperative of American Physicians, Inc. was 
established in 1975 by a group of California physicians 
to manage the escalating cost of medical professional 
liability coverage.  Two years later, CAP formed the 
Mutual Protection Trust, which today provides 
protection to nearly 12,000 of California's finest 
physicians, and which has earned an A+ (Superior) 

rating from A.M. Best since 2006. CAP also offers medical professional liability protection to physicians practicing 
in large groups through the Cooperative of American Physicians Insurance Company, Inc., a risk retention group.  
CAPIC-RRG is rated A- (Excellent) by A.M. Best.  For more information, visit:  www.CAPphysicians.com.  

CHA’s goal is for every Californian to have equitable access 
to affordable, safe, high-quality, medically necessary health 
care.  Only through high ideals and practical, progressive 
steps can the health status of Californians be improved.  
This challenge must be shared by all stakeholders, 
including individuals, employers, health care providers, 
payers and government.  CHA’s mission is the provision of 
effective leadership and member participation, CHA seeks 
to develop consensus, establish public policy priorities, and represent and serve hospitals and health systems. In 
concert with its member organizations, CHA is committed to establishing and maintaining a financial and 
regulatory environment within which hospitals can continue to provide high-quality patient care. 

Coloplast develops products and services that make 
life easier for people with very personal and private 
medical conditions. Working closely with the people 
who use our products, we create solutions that are 
sensitive to their special needs. We call this intimate 
healthcare. Our business includes ostomy care, 

continence care, wound and skin care and urology care. We operate globally and employ more than 11,000 
employees. Our US headquarters is in Minneapolis, Minnesota. 

 Hudson Insurance Group is a market-leading specialty insurance 
group headquartered in New York City with offices throughout the United 
States, including in Napa.  Hudson provides unparalleled expertise and 
exceptional service in each of the market segments we serve. 

Integro is a Latin word that translates, “make better, make well.”  We 
chose it for our name because it embodies our purpose.  We are a 
global insurance brokerage and specialty risk management firm 
driven to deliver dedicated, quality insurance brokerage services 
through client-first, transparent business practices.  Since 2005, we 
have pioneered a unique approach to managing risk: we begin by 
taking the time to get to know our clients inside and out.  Then we 

deploy superior analytical methodologies to deliver the in-depth and timely information necessary to recommend 
the best program design and coverage to fit our clients’ specific needs. 

Integro is a Latin word that translates, “make better, make 
well.”  We chose it for our name because it embodies our 
purpose.  We are a global insurance brokerage and 
specialty risk management firm driven to deliver 
dedicated, quality insurance brokerage services through 
client-first, transparent business practices.  Since 2005, we have pioneered a unique approach to managing risk: 
we begin by taking the time to get to know our clients inside and out.  Then we deploy superior analytical 
methodologies to deliver the in-depth and timely information necessary to recommend the best program design 
and coverage to fit our clients’ specific needs. 



Montage Health, a nonprofit company, is a 
collection - a montage - of entities designed to 
keep people healthy and connected. Preventive, 
restorative, palliative, and coordinated care.  
Many parts operating with a single, shared 
vision.  The Montage Health family includes:  
Community Hospital of the Monterey Peninsula; 
Aspire Health Plan; Community Health 
Innovations; Montage Medical Group; Montage Wellness Center; Montage Health Foundation.  So, whether it’s a 
pharmacist in our Intensive Care Unit, a physical therapist at one of our wellness centers, a medical assistant at 
Montage Medical Group, or a nurse at Hospice of the Central Coast, all 2,500 members of the Montage team share 
a single vision:  Improving lives through delivering exceptional care and inspiring the pursuit of optimal health.  
Learn more at our website: www.montagehealth.org 

We empower people at every level of the healthcare 
delivery system with the knowledge they need to 
continuously improve outcomes.  As our country’s 
healthcare system continues its transition from a volume-
based model to a value-based model, all areas of 
healthcare delivery organizations must adapt and advance 
in order to succeed and, ultimately, to improve patient 
outcomes.  Sustained change and outcome improvement 

only comes when all elements of the system are aiming toward the same goals and aligned around how to achieve 
them.  Med-IQ is the only accredited healthcare education company able to offer solutions throughout the 
healthcare delivery continuum - at every point where there is interaction with the patient.  Whether between 
clinician and patient, organization and patient, or system and patient, the relationships that result in better 
outcomes are those where the patient is at the center and every care interaction is optimized through continued 
improvement and educational support.  Learn more at our website: www.med-iq.com 

Conference Sponsors Continued 

Ontellus delivers high-value data and superior service, 
accuracy and industry-leading turnaround times. Our 
technology-driven record retrieval solutions empower 
insurance carriers, self-insured corporations, third-party 
administrators and law firms to reduce costs, make better-
informed decisions and accelerate claims resolution. 

Silver Level Sponsor 

The Palo Alto Foundation Medical Group are physicians dedicated to 
delivering excellent, integrated, compassionate care to our community.  
We will create a legacy of unsurpassed primary and specialty care and an 
enduring business by anticipating challenges and working together to 
develop and implement innovative strategies to overcome them 

AIG has a 40 year history serving the volatile liability healthcare market. Our underwriting, claims 
and risk management expertise provides brokers and policyholders with a distinct knowledge 
advantage in managing healthcare risks. AIG provides security, flexibility and quality with each 
insurance policy.  



 

Conference Snack Sponsors 

Conference Sponsors Continued 

CONTINUING EDUCATION INFORMATION 

The Compliance Certification Board (CCB)® has approved this event for 16.2 CCB CEUs.  Continuing Education Units are awarded based on 
individual attendance records.  Granting of prior approval in no way constitutes endorsement by CCB of this event content or of the event 
sponsor.  Day One = 4.8 hours; Day Two = 7.8 hours; and, Day Three = 3.6.  Total of 16.2. 

This program has been approved for a total of 13.5 contact hours of continuing education credit toward fulfillment of the requirements of 
ASHRM designations of Fellow (FASHRM) and Distinguished Fellow (DFASHRM) and towards certified professional in healthcare risk 
management (CPHRM) renewal.  Day One = 4.0 hours; Day Two = 6.5 hours; and, Day Three = 3.0.  Total of 13.5. 

This program has been approved by the National Association for Healthcare Quality (NAHQ) for 13.5 CPHQ continuing education hours. Day 
One = 4.0 hours; Day Two = 6.5 hours; and, Day Three = 3.0.  Total of 13.5.   

CSHRM is also an approved CEU Provider (#4506) with the California Board of Registered Nursing.  13.5 contact hours will be awarded for this 
program.  Day One = 4.0 hours; Day Two = 6.5 hours; and, Day Three = 3.0.  Total of 13.5. 

REFUND POLICY 

If an attendee needs to cancel at any time prior to the conference’s start, we offer credits towards the following year’s conference.  If you do not want credits 
towards the following year’s conference, we provide the following cancellation/refund options: 

 Cancellation more than 60 days prior to the conference: A full refund of registrations fees, less a $50 cancellation fee. 

 Cancellation 30-60 days prior to the conference:  A 50% refund of registration fees. 

 Cancellation less than 30 days prior to conference will result in credits to next year’s conference or you may transfer your registration to another party. 

All cancellation requests must be made in writing prior to March 1, 2019, to info@cshrmca.org.  Registrants who fail to attend the conference without prior 
notification of cancellation will be assessed the full conference fee.  All refunds will be provided after the conference. 



Resort Map & Event Locations 

All General Sessions in 
the Grand Ballroom 

Grand Foyer - Sponsors/
Exhibitors & Food/
Beverage Display 

3/6 Welcome Reception  

3/7 “After Party” 

3/7 Business Lunch & 
President’ Reception 

Let’s plan on meeting again next year at CSHRM’s 2020 

Conference (March 4 - 6, 2020 @ the Marriott) 

The CSHRM Board of Directors “Thank You” for attending 

our 2019 Annual Conference.  Please drive home safe and 

have a wonderful remainder of 2019.   


