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The 2020 - 2021 Board of Directors of CSHRM proudly welcomes you to the 40th Annual 
“Virtual” Educational Conference.  The Board has worked diligently to come up with a 
safe, informative and productive Conference during these unprecedented times.  We 
hope that you still find this to be an interactive Conference that provides you with an 

exciting and distinctive blend of informative discussions and intellectual presentations.  
This Conference represents the full spectrum of the healthcare risk management 
industry and provides a unique opportunity for professionals to openly exchange 

information and ideas that truly allow you to connect with risk management 
professionals, claims representatives, attorneys and other healthcare related personnel.  

The CSHRM Board of Directors and speakers hope and believe that you will find the 2021 
Conference to be a rewarding and worthwhile event.
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Healthcare organizations today are under strict scrutiny, and the pandemic has 
only further raised patient, consumer and other stakeholder expectations to new 
levels.  Adverse events, bad actors, diversity and political commentary are now 
associated with increased reputational risks. Such perils could negatively impact 
customer and patient confidence, trigger an employee walkout, raise the cost of 
capital, subject the organization to litigation, and find leadership being judged 
in the courts of public opinion.  In this session, you’ll gain critical guidance for 
taking your organization through to the post-COVID-19 world with their 
reputation intact, as well as risk mitigation and transfer strategies to better 
manage and minimize reputational risk.

Welcome Back to the Conference – Introductory Remarks

Mark Field - President of CSHRM
8:00 a.m.

8:10 - 9:10 a.m.
What They Say Does Matter: Risk Management Strategies to Pre-
serve and Enhance an Organization’s Reputation
Larry Reback - EPIC Insurance Brokers & Consultants 

Nir Kossovsky - Steel City Re 

Conference Schedule of Speakers, Topics and Events

The number of APPs in the workforce has grown considerably over the past 
decade.  This trend is expected to continue over the next decade as the growth 
in physician population slows.  Our claims database reveals that as the 
population of APPs grows, the number of claims involving APPs are growing as 
well.  We will explore the claims and indemnity trends associated with APPs 
based on an analysis of MPL claims data.  The primary root causes and risk 
management issues that contribute to these claims will be examined.  The 
presentation will conclude with a discussion of risk management strategies that 
can help an organization or practice minimize the risk and liability associated 
with APP practice. 

9:15 - 10:15 
a.m.

Advanced Practice Providers: Using Claims Data to Manage Risk

Marlene Icenhower BSN, JD, CPHRM - Coverys: Medical Liability Insurance & 
Solutions

10:15 - 10:30 

a.m.
Morning Break

Day One - Wednesday, March 10, 2021



This popular annual session provides an overview of new state laws and 
regulations specific to healthcare and of particular interest to healthcare risk 
managers.

11:35 - 12:35 
p.m.

Legislative Updates

Jackie Garman, Esq. - California Hospital Association

10:30 - 11:30 
a.m.

Unconscious Bias in Healthcare: How to Prevent Adverse Out-
comes for Women of Color

La’Vonda L. McLean, Esq. - Willis Towers Watson

Dr. Gina Brown - College of Nursing and Allied Health Sciences, Howard 
University

Dr. Kameelah Phillips - Calla Women’s Health 

Shellé Hendrickson - AXA XL

Statistics continue to highlight the disparities in both quality and outcomes in 
healthcare for women of color. Let’s move past the statistics and discuss risk 
management solutions for healthcare systems to prevent/mitigate these 
disparities. From the C-suite to clinical care to culture, this session provides a 
three-dimensional approach that highlights key strategies to reduce the risk to 
underrepresented groups and eliminate unconscious bias in healthcare.  In 
addition, educational insights will be shared from a top down and bottom up 
outlook from a nursing, physician and legal perspective.  The panelists will 
provide long lasting solutions that healthcare systems can adopt to tackle known 
disparities and improve on the care provided to women of color and other 
underrepresented groups.

Day One Schedule - Continued

Wrap-up for Day #1

Mark Field - President of CSHRM

12:35 - 12:45 
p.m.



On March 27, 2020, President Trump signed the CARES Act into law, which 
primarily fleshed out the federal government’s economic response to COVID-
19.  However, a small but significant section of the CARES Act concentrated on 
substance use disorder (SUD) records and the privacy protections that they 
enjoy.  Effective March 27, 2021, the confidentiality laws that currently govern 
millions of substance use disorder records will change dramatically. Some of the 
changes will strengthen patient privacy, while others will remove patient 
protections that have endured for decades.  Healthcare providers and programs 
will need to update their policies and procedures, as well as their consent forms, 
in order to comply with the new statutory and regulatory framework.

9:15 - 10:15 
a.m.

Substance Use Disorder Confidentiality Rules: Historic Changes 
with the Passage of the 2020 CARES Act
Linda Garrett, Esq. - Garrett Law, LLP

Andrew Garrett, Esq. - Garrett Law, LLP

8:10 - 9:10 a.m.
ECMO: A “Hail Mary” or a New Standard of Care

Scott D. Buchholz, Esq. - Dummit, Buchholz & Trapp 

Victoria Stairs, Esq. - Sound Physicians 

COVID-19 has resulted in unprecedented global health and economic 
challenges.  The reported mortality in patients with COVID-19 requiring 
mechanical ventilation is high.  Enter ECMO, long heralded as a salvage 
therapy or “Hail Mary” to save the most critically ill ICU patients, is now looked 
to as an accepted lifesaving rescue therapy for a minority of patients with 
COVID-19.  The COVID-19 pandemic, along with media stories concerning 
trauma patients and other seriously ill patients being saved through this therapy 
have placed ECMO within the public spotlight.  Nationally, its availability is 
limited.  And with good reason, ECMO is a costly and risky treatment that comes 
with many possible complications.  Nonetheless, ECMO’s use and success will 
continue to be highlighted in the mass media and likely drive demand for its 
use.  Risk managers should be aware of the associated population health issues 
including patient selection guidelines, as well as clinical, financial and 
organizational risks related to this resource intensive therapy.  This session will 
provide an overview of these risks and where the risk manager may look for 
solutions.

Morning Break
10:15 - 10:30 

a.m.

Welcome to the Conference – Introductory Remarks

Mark Field - President of CSHRM
8:00 a.m.

Day Two - Thursday, March 11, 2021



Day Two Schedule - Continued

10:30 - 11:30 
a.m.

cyber, Cyber, CYBER: The Increasing Frequency and Severity 
Jim Jaeger - Arete Advisors

Rebecca Pearson - Willis Towers Watson, 

Lynn Sessions, Esq. - Baker Hostetler 

Spencer Timmel - Safety National

According to statistics, the healthcare industry is one of the largest targets for 
cyber-attacks – and the cyber risk landscape is constantly in flux.  This panel, 
comprised of nationally-recognized experts, will discuss cyber-related losses 
frequently impacting the healthcare industry and emerging trends that 
healthcare risk managers should have on their radar.  The session will provide a 
technical understanding of cyber incidents, including data breaches and 
extortion events, and will highlight trends in frequency and severity.  It will also 
address changes in the regulatory landscape, touching on how the insurance 
industry could support risk managers’ efforts. 

Labor and Employment Legislative and Regulatory Update  

Gail Blanchard-Saiger, Esq. - Blanchard Saiger Law, PC

2020 Labor and Employment Legislative Update including new laws regarding 
COVID supplemental paid sick leave, workers compensation, Cal-OSHA 
enforcement, Personal Protective Equipment stockpile.

11:35 - 12:35 
p.m.

Final Remarks, Thanks, Farewell and Adjournment of Conference

Mark Field - CSHRM President

12:35 - 12:45 
p.m.

CONTINUING EDUCATION INFORMATION

The Compliance Certification Board (CCB)® has approved this event for ____ CCB Continuing Education Units.  CEUs are awarded based on individual 
attendance records.  Granting of prior approval in no way constitutes endorsement by CCB of this event content or of the event sponsor.  Day One = __ 
hours; and, Day Two = __ hours.  Total of ____ hours.

This program has been approved for a total of 8.0 contact hours of continuing education credit toward fulfillment of the requirements of ASHRM 
designations of Fellow (FASHRM) and Distinguished Fellow (DFASHRM) and towards Certified Professional in Healthcare Risk Management (CPHRM) 
renewal.  Day One = 4.0 hours; and, Day Two = 4.0 hours.  Total of 8.0.

This program has been approved by the National Association for Healthcare Quality (NAHQ) for ___ CPHQ continuing education hours.  Day One = __ 
hours; and, Day Two = ___ hours.  Total of __.  

CSHRM is also an approved CEU Provider (#4506) with the California Board of Registered Nursing.  8.0 contact hours will be awarded for this program.  
Day One = 4.0 hours; and, Day Two = 4.0 hours.  Total of 8.0.

The following sessions have each been approved for 1 hour of general California MCLE credit for attorneys and is provided by McCormick Barstow LLP 
(Provider #4413):  Advanced Practice Providers: Using Claims Data to Manage Risk (1.0); Legislative Updates (1.0); ECMO: A "Hail Mary" or a New 
Standard of Care (1.0); Substance Use Disorder Confidentiality Rules: Historic Changes with the Passage of the 2020 CARES Act (1.0); cyber, Cyber, CYBER:  
The Increasing Frequency and Severity (1.0); and, Labor and Employment Legislative & Regulatory Update (1.0).  The session on Unconscious Bias in 
Healthcare: How to Prevent Adverse Outcomes for Women of Color has been approved for one (1) hour of California Elimination of Bias MCLE credit by 
McCormick Barstow, LLP.

REFUND POLICY

If an attendee needs to cancel at any time prior to the conference’s cancellation deadline date of March 2, 2021, we offer credits towards the following 
year’s conference. All cancellation requests must be made in writing prior to March 2, 2021, to info@cshrmca.org.  Registrants who fail to attend the 
conference without prior notification of cancellation will be assessed the full conference fee.  



MARCH 10 - 11, 2021
(Wednesday & Thursday)

Virtual Conference Provided Through CadmiumCD

$35.00* for Current CSHRM Members
$150.00* for Non-Members (includes 1-year CSHRM membership)

*Early Registration Price.  Fee will be $15 higher for Registrations and/or Payments re-
ceived on or after Friday, February 26, 2021

For further information, including Conference Registration, please go to our 
website:  

https://cshrmca.org

Registration Information

Sponsorship Opportunities

A WIDE VARIETY OF SPONSORSHIP OPPORTUNITIES ARE AVAILABLE

 President Level = $1,500
 Platinum Level = $1,000

 Gold Level = $750
 Silver Level = $500

 CSHRM Supporter = $250

For more information about sponsorship opportunities, 
please contact:

CSHRM Sponsorship Committee Chair 

LaShonda D. Griffin - (415) 486-6993 

Sponsorship@cshrmca.org

lashonda.griffin@aon.com

CSHRM Sponsorship Committee Member

Jayme T. Vaccaro - (650)-279-7264 

vaccarjt@sutterhealth.org


